
09:00 Opening and Welcome 
Axel Susen, organizer,  Seestern IT Forum

09:15 SAP Puzzle 
Concepts for local Installation, SaaS, Cloud Service

Speaker: Dr. Karsten Sontow, Trovarit AG 

10:00 Third-Party Support Maintenance for SAP
How It Works 

Speaker: Nigel Pullan, Group VP EMEA, Rimini Street International

10:45 Coffee break and exhibition area

11:00 Aspects of law
legal consideration of Third-Party Support Maintenance and used software

Speaker: Dr. Anna-Katharina Lohbeck, Ashurst LLP

11:45 License optimization, tools and benefits
Optimization of SAP-Licenses

Speaker: Andrea Greuel, product marketing Flexera Software; customer: NN

12:30 Lunch (Buffet) and exhibition area                                                                                                                                 

13:45 Carefree package
Third-Party Support Maintanance for SAP: new world for SAP-User

Speaker: Axel Susen, Seestern IT Forum; Christoph Baitinger Kammachi 

14:30 Third-Party Maintenance remote 
basic support, reporting with CCMS

Speaker: Markus Stockhausen, Collogia Unternehmensberatung

15:15 Coffee break and exhibition area

15:30 Software maintenance with Third-Party Maintenance - border and possibilties 
practical experiences

Speaker: Dr. Kohn, Helmut Bischof, Peter Strobel, REIFF Gruppe

16:15 Managed Services for "disused" SAP-Systems
Development and Synchronization

Speaker: Dr. Bernd Kasprzak,White Sheep GmbH

17:00 Basic Support
Releasechange with Third-Party Maintenance: Conceptions, realizations, quality assurance 

Speaker: Achim Kammerer, Kammachi, customer: NN

  19:00 Night event at the Köln Mariott Hotel, Johannisstraße 76-80, 50668 Cologne

Dinner incl. Dinner Speaker

Speaker: Dr. Dr. Gerd Mittring, world champion in mental arithmetic 

22:00 End of the offical part of the event

Temporary shiftings are possible if required
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